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TOTAL HEALTH PHARMACY is a group of independently owned and operated pharmacies that specialize in
customer-oriented service, with locations all across Ontario. Our two locations in Newmarket specialize in
servicing clients residing in care homes of all kinds, and has been providing comprehensive care via our four
divisions: Medication and Nutrition related products and services, Specialty Pharmacy services, Home Health

Care equipment and products, and Operational Supports for caregivers and administrators.

Our services include:

e Electronic Medication Administration Systems (eMARs)

o Digital Pen prescription Ordering System

e  Clinical Support

e  24-Hour Emergency On-Call Pharmacy Service

o Medication-System Audits and Training

e  Pharmacist Consultation and Training for Patients and Caregivers

e Medical Supplies and Devices

e ADP-Authorized Vendor for Mobility Products, Respiratory Devices, Orthotic Braces, Compression,
Prosthetics, Enteral Feeding, and Ostomy Supplies.

e Specialty Compounding Lab - Sterile & Non-Sterile

e Specialty Medication Services & Inventory Management

e Patient Support Programs

e Reimbursement for Biologics and Biosimilars

Total Health Pharmacy has been providing comprehensive and complex care management to over 45
community organizations providing residential and supportive services - Homes For Special Care, Housing With
Supports, Retirement Homes, Long-Term Care Homes, Hospice, Hospital and Medical Clinics and Shelters all
across Ontario- while continuing to serve individuals living independently in their own homes. Our patient’s
optimal health and well-being are at the core of this model of care. Our flat management structure allows us
to adapt to the individual needs of patients, clients, and caregivers alike, and our support practices reflect this

approach.



